
 

 

   

 
 
 
 

NEW SERVER’S GUIDE 
TO THE 

ROYALS ROOM 
~Crew Leader~ 



 

 

 

Date: 00/00/00 

Time: 00:00 

DURING THE SERVICE  
Help  br ing  the chi ldren to  the lesson area  ( the 
white wal l  with  the projector  screen )  and si t  
with  them as  you help  them partic ipate  and si t  
quietly  during the lesson.   
 
Help  ch i ldren part ic ipate  in  activ i t ies ,  crafts  
and lesson when the teacher  instructs .   
 

Due to insurance reasons the Royals  Serving 
Team does not ass ist  chi ldren in  the 

washroom.  

 

AT THE END OF SERVICE  
REMOVE the chi ld’s  label  before  they leave  and 
check-out  the chi ld on E lvanto.  
 
Quietly  lead the chi ldren down the stairs  to  the 
sanctuary.  I f  the  service  i sn’t  over please  help  
assist  them quietly  to  their  parents/guardians.  
 
After  each serv ice  spray  and wipe al l  toys and 
surfaces  that  have been used with  the c leaning 
suppl ies  provid ed.   

BEFORE THE KIDS ARRIVE  
PLEASE BE IN THE ROOM, READY TO GO 
AFTER ANNOUCEMENTS BEGIN  
This  g ives  t ime to turn on the  computer  
and prepare  before chi ldren  begin  to run  
into the  room.  

 

WHEN THE KIDS ARRIVE  
1.  Say hel lo  to  the parent/guardian & 

chi ld .  
2.  Ensure  each chi ld  i s  checked -in  on 

Elvanto  and has  a  name label  on.  
3.  Check the chi ld ’s  label  for  any food 

al lergies  or  dietary restr ict ions.  
4.  Sit  with  chi ldren to help  them 

partic ipate  and si t  quietly  when 
required.   

 

BEFORE YOU GET STARTED, HERE ARE A FEW THINGS YOU NEED TO KNOW  

IF A CHILD NEEDS HELP BEYOND THE CARE OF THE 
ROYALS SERVING TEAM, USE ELVANTO TO SMS THE 

PARENTS OR USE THE PHONE PROVIDED TO CALL THE 
SOUNDBOOTH TO PAGE THE PARENTS. 

 
IF THERE IS EVER A CONCERN (SAFETY, STAFFING ETC) 

PLEASE USE THE PHONE PROVIDED TO CALL THE 
SOUNDBOOTH AND REQUEST ASSISTANCE 

IMMEDIATELY.  


