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VOLUNTEERS: 

 
General  

Which Journey location do you serve at you attend? Hanley Road, Metro East, South County, 
Tower Grove, West County 

HFor how long have you been attending the Journey? Less than 1 year, 1-2 years, 3-5 years, 5-
10 years, more than 10 years 

On average, how many weekends a month do you attend 
services at the Journey? 

1, 2, 3, 4 

How long have you been serving in Journey Kids? less than 6 months, 6 months-1 year, 1-2 
years, 2-3 years, 4-5 years, more than 5 
years 

How often do you serve in Journey Kids?  Every week, every other week, once a 
month, less than once a month 

What area of Journey Kids do you serve in? Babies through Toddler age age ( 0-2 
years,) Pre School age age (3-5 years,) 
Elementary age (K-5th grade,) 
Administrative support 

  

Mission, Vision and Values  

YouI have a clear understanding of what the Journey Kids’ 
mission is. 

Strongly agree, agree, neutral, disagree, 
strongly disagree 

YouI believe that Journey Kids is accomplishing its mission. Strongly agree, agree, neutral, disagree, 
strongly disagree, don’t know 

YouI feel that serving in Journey Kids is making a 
difference in the lives of the children youthat I interact 
with. 

Strongly agree, agree, neutral, disagree, 
strongly disagree, don’t know 

YouI believe that children are having fun at Journey Kids. Strongly agree, agree, neutral, disagree, 
strongly disagree, don’t know 

YouI believe that children are safe at Journey Kids. Strongly agree, agree, neutral, disagree, 
strongly disagree, don’t know 

YouI believe that children develop meaningful 
relationships at Journey Kids. 

Strongly agree, agree, neutral, disagree, 
strongly disagree, don’t know 

YouI believe that children are adequately learning about 
the Bible at Journey Kids. 

Strongly agree, agree, neutral, disagree, 
strongly disagree, don’t know 

YouI believe that Journey Kids is the kind of place that 
children would be excited to invite their friends. 

Strongly agree, agree, neutral, disagree, 
strongly disagree, don’t know 

  

Training  

YouI have a clear understanding of what yourmy role is in 
Journey Kids. 

Strongly agree, agree, neutral, disagree, 
strongly disagree 

YouI have received adequate training for the role and 
responsibilities youI have been given. 

Strongly agree, agree, neutral, disagree, 
strongly disagree 

YouI feel supported in yourmy volunteer role by the 
Journey Kids staff. 

Strongly agree, agree, neutral, disagree, 
strongly disagree 
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IYou have a clear understanding of what to do in case of 
an emergency in Journey Kids. 

Strongly agree, agree, neutral, disagree, 
strongly disagree 

Overall, youI believe that the volunteer training within 
Journey Kids is:  

Outstanding, Good, Adequate, Needs 
Improvement, Poor 

  

Curriculum  

YouI believe that the curriculum being usedwe are using is 
biblically solid. 

Strongly agree, agree, neutral, disagree, 
strongly disagree, NA 

YouI believe that the curriculum being used we are using is 
fun and engaging for kids. 

Strongly agree, agree, neutral, disagree, 
strongly disagree, NA 

YouI believe that the curriculum being usedwe are using is 
age appropriate for kids. 

Strongly agree, agree, neutral, disagree, 
strongly disagree, NA 

YouI believe that the curriculum being used we are using 
leads to good spiritual conversations with kids. 

Strongly agree, agree, neutral, disagree, 
strongly disagree, NA 

Overall, youI believe that the curriculum being used at 
Journey Kids is: 

Outstanding, Good, Adequate, Needs 
Improvement, Poor, NA 

  

Environment  

YouI believe that the physical space at Journey Kids 
provides a fun and inviting environment for children. 

Strongly agree, agree, neutral, disagree, 
strongly disagree 

YouI believe that the physical space at Journey Kids 
provides a safe place for kids to learn about God. 

Strongly agree, agree, neutral, disagree, 
strongly disagree 

YouI believe that the physical space at Journey Kids is 
intuitive and easy to navigate. 

Strongly agree, agree, neutral, disagree, 
strongly disagree 

Overall, youI believe that the physical spaces at Journey 
Kids are: 

Outstanding, Good, Adequate, Need 
Improvement, Poor 

  

Communication  

YouI feel informed as toabout current and future events in 
Journey Kids. 

Strongly agree, agree, neutral, disagree, 
strongly disagree 

YouI feel youthat I receive an adequate amount of 
communication from the Journey Kids staff in order for 
you me to serve well. 

Strongly agree, agree, neutral, disagree, 
strongly disagree 

YouI feel that the communication youI receive from the 
Journey Kids staff is timely. 

Strongly agree, agree, neutral, disagree, 
strongly disagree 

Overall, youI believe that the quality of communication 
coming from the Journey Kids is:  

Outstanding, Good, Adequate, Needs 
Improvement, Poor 

  

Overall  

YouI believe that the overall quality of the Journey Kids 
ministry is: 

Outstanding, Good, Adequate, Needs 
Improvement, Poor 

Tell us one1 way that you think Journey Kids could 
improve. 

TEXT BOX (optional) 

Tell us one1 thing that the Journey Kids does well. TEXT BOX (optional) 
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PARENTS:  
*for the purpose of this survey, “children” refers to kids who are in the 5th grade and younger. 

 

General  

Which Journey location do you attend? Hanley Road, Metro East, South County, 
Tower Grove, West County 

HFor how long have you been attending The Journey? Less than 1 year, 1-2 years, 3-5 years, 5-
10 years, more than 10 years 

On average, how many times a month do you attend 
services at The Journey? 

1, 2, 3, 4 

Which isbest describes your marital status?  Single (never married,) Married, 
Divorced, Divorced and Remarried 

When selecting this church, how important was the 
children’s ministry in theyour decision? 

Very important, somewhat important, 
neutral, somewhat unimportant, very 
unimportant 

How many children* (5th grade and under) attend The 
Journey with you? 

1, 2, 3, 4, 5, 6, 7, 8, 9, 10 

  

Child Participation  

Please answer the following questions about each of the 
children (5th grade and under) that attend The Journey 
with you. 

Can the number of children below be 
linked to the answer in the question 
above? 

  

Child 1:  

How old is this child? 0, 1, 2, 3, 4, 5, 6, 7, 8, 9, 10, 11 

Is this child a girl or a boy? Girl, Boy 

On most weekends when attending the Journey, where 
does this child go for mostthe majority of the service?  

They remain with me in the sanctuary, 
They attend Journey Kids. 

How willing is this child to attend Journey Kids?  Very willing, somewhat willing, neutral, 
somewhat resistant, very resistant, NA 

If this child is somewhat or very resistant to attending 
Journey Kids, which of the following explains why?  

They think Journey Kids is boring. They 
experience separation anxiety. They 
enjoy the adult service. They don’t have 
any friends in Journey Kids. Journey Kids 
is new and unfamiliar to them. They had 
a negative experience in Journey Kids. 
Other w/TEXT. NA. 

  

Child 2:  

How old is this child? 0, 1, 2, 3, 4, 5, 6, 7, 8, 9, 10, 11 

Is this child a girl or a boy? Girl, Boy 

On most weekends when attending the Journey, where 
does this child go for most of the service?  

They remain with me in the sanctuary, 
They attend Journey Kids. 

How willing is this child to attend Journey Kids?  Very willing, somewhat willing, neutral, 
somewhat resistant, very resistant, NA 
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If this child is resistant to attending Journey Kids, which of 
the following explains why?  

They think Journey Kids is boring. They 
experience separation anxiety. They 
enjoy the adult service. They don’t have 
any friends in Journey Kids. Journey Kids 
is new and unfamiliar to them. They had 
a negative experience in Journey Kids. 
Other w/TEXT. NA. 

How old is this child? 0, 1, 2, 3, 4, 5, 6, 7, 8, 9, 10, 11 

On most weekends when attending the Journey, where 
does this child go for the majority of the service?  

They remain with me in the sanctuary, 
They attend Journey Kids. 

How willing is this child to attend Journey Kids?  Very willing, somewhat willing, neutral, 
somewhat resistant, very resistant, NA 

If this child is somewhat or very resistant to attending 
Journey Kids, which of the following explains why? 

They think Journey Kids is boring. They 
experience separation anxiety. They 
enjoy the adult service. They don’t have 
any friends in Journey Kids. Journey Kids 
is new and unfamiliar to them. They had 
a negative experience in Journey Kids. 
Other w/TEXT. 

  

Child 3:  

How old is this child? 0, 1, 2, 3, 4, 5, 6, 7, 8, 9, 10, 11 

Is this child a girl or a boy? Girl, Boy 

On most weekends when attending the Journey, where 
does this child go for most of the service?  

They remain with me in the sanctuary, 
They attend Journey Kids. 

How willing is this child to attend Journey Kids?  Very willing, somewhat willing, neutral, 
somewhat resistant, very resistant, NA 

If this child is resistant to attending Journey Kids, which of 
the following explains why?  

They think Journey Kids is boring. They 
experience separation anxiety. They 
enjoy the adult service. They don’t have 
any friends in Journey Kids. Journey Kids 
is new and unfamiliar to them. They had 
a negative experience in Journey Kids. 
Other w/TEXT. NA. 

How old is this child? 0, 1, 2, 3, 4, 5, 6, 7, 8, 9, 10, 11 

On most weekends when attending the Journey, where 
does this child go for the majority of the service?  

They remain with me in the sanctuary, 
They attend Journey Kids. 

How willing is this child to attend Journey Kids? Very willing, somewhat willing, neutral, 
somewhat resistant, very resistant, NA 

If this child is somewhat or very resistant to attending 
Journey Kids, which of the following explains why? 

They think Journey Kids is boring. They 
experience separation anxiety. They 
enjoy the adult service. They don’t have 
any friends in Journey Kids. Journey Kids 
is new and unfamiliar to them. They had 
a negative experience in Journey Kids. 
Other w/TEXT. 
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Child 4:  

How old is this child? 0, 1, 2, 3, 4, 5, 6, 7, 8, 9, 10, 11 

Is this child a girl or a boy? Girl, Boy 

On most weekends when attending the Journey, where 
does this child go for most of the service?  

They remain with me in the sanctuary, 
They attend Journey Kids. 

How willing is this child to attend Journey Kids?  Very willing, somewhat willing, neutral, 
somewhat resistant, very resistant, NA 

If this child is resistant to attending Journey Kids, which of 
the following explains why?  

They think Journey Kids is boring. They 
experience separation anxiety. They 
enjoy the adult service. They don’t have 
any friends in Journey Kids. Journey Kids 
is new and unfamiliar to them. They had 
a negative experience in Journey Kids. 
Other w/TEXT. NA. 

How old is this child? 0, 1, 2, 3, 4, 5, 6, 7, 8, 9, 10, 11 

On most weekends when attending the Journey, where 
does this child go for the majority of the service?  

They remain with me in the sanctuary, 
They attend Journey Kids. 

How willing is this child to attend Journey Kids?  Very willing, somewhat willing, neutral, 
somewhat resistant, very resistant, NA 

If this child is somewhat or very resistant to attending 
Journey Kids, which of the following explains why? 

They think Journey Kids is boring. They 
experience separation anxiety. They 
enjoy the adult service. They don’t have 
any friends in Journey Kids. Journey Kids 
is new and unfamiliar to them. They had 
a negative experience in Journey Kids. 
Other w/TEXT. 

  

Child 5:  

How old is this child? 0, 1, 2, 3, 4, 5, 6, 7, 8, 9, 10, 11 

Is this child a girl or a boy? Girl, Boy 

On most weekends when attending the Journey, where 
does this child go for most of the service?  

They remain with me in the sanctuary, 
They attend Journey Kids. 

How willing is this child to attend Journey Kids?  Very willing, somewhat willing, neutral, 
somewhat resistant, very resistant, NA 

If this child is resistant to attending Journey Kids, which of 
the following explains why?  

They think Journey Kids is boring. They 
experience separation anxiety. They 
enjoy the adult service. They don’t have 
any friends in Journey Kids. Journey Kids 
is new and unfamiliar to them. They had 
a negative experience in Journey Kids. 
Other w/TEXT. NA. 

How old is this child? 0, 1, 2, 3, 4, 5, 6, 7, 8, 9, 10, 11 

On most weekends when attending the Journey, where 
does this child go for the majority of the service? 

They remain with me in the sanctuary, 
They attend Journey Kids. 

How willing is this child to attend Journey Kids?  Very willing, somewhat willing, neutral, 
somewhat resistant, very resistant, NA 
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If this child is somewhat or very resistant to attending 
Journey Kids, which of the following explains why? 

They think Journey Kids is boring. They 
experience separation anxiety. They 
enjoy the adult service. They don’t have 
any friends in Journey Kids. Journey Kids 
is new and unfamiliar to them. They had 
a negative experience in Journey Kids. 
Other w/TEXT. 

  

Parent Communication  

How interested are you in knowing what your children are 
learning in Journey Kids? 

Very interested, somewhat interested, 
neutral, somewhat uninterested, very 
uninterested 

How familiar are you with what your children are learning 
in Journey Kids? 

Very familiar, somewhat familiar, 
neutral, somewhat unfamiliar, very 
unfamiliar 

What is the most effective way for Journey kids to tell you 
about what your children are learning and help you 
continue the conversation at home?  

Email, text, social media, paper print-
out, parent meetings, other 

  

Mission, Vison and Values  

YouI have a clear understanding of what the Journey Kids 
mission is. 

Strongly agree, agree, neutral, disagree, 
strongly disagree 

YouI believe that Journey Kids is accomplishing its mission. Strongly agree, agree, neutral, disagree, 
strongly disagree, don’t know 

YourMy children have fun at Journey Kids. Strongly agree, agree, neutral, disagree, 
strongly disagree, don’t know 

YourMy children are safe at Journey Kids. Strongly agree, agree, neutral, disagree, 
strongly disagree, don’t know 

YouMy children have meaningful relationships at Journey 
Kids. 

Strongly agree, agree, neutral, disagree, 
strongly disagree, don’t know 

YouMy children are adequately learning about the Bible at 
Journey Kids. 

Strongly agree, agree, neutral, disagree, 
strongly disagree, don’t know 

YouI believe that Journey Kids is the kind of place that 
yourmy children would be excited to invite their friends. 

Strongly agree, agree, neutral, disagree, 
strongly disagree, don’t know 

Which of the following statements do you believe to be 
most true: 

The church should be the primary 
spiritual leader of my children and I 
should support them, I should be the 
primary spiritual leader of my children 
and the church should support me, The 
church and I should play equal roles in 
the spiritual leadership of my children. 

As a parent, youI feel that The Journey and Journey Kids 
has adequately explained to youme what yourmy role in 
the spiritual leadership of yourmy children should be. 

Strongly agree, agree, neutral, disagree, 
strongly disagree 

As a parent, youI feel resourced and equipped by The 
Journey and Journey Kids to have a spiritual influence on 
yourmy children. 

Strongly agree, agree, neutral, disagree, 
strongly disagree 
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Overall  

YouI believe that the overall quality of Journey Kids is: Outstanding, Good, Adequate, Needs 
Improvement, Poor 

Tell us one1 way that you think Journey Kids could 
improve. 

TEXT BOX (optional) 

Tell us one1 thing that the Journey Kids does well. TEXT BOX (optional) 
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CAMPUS PASTORS AND JOURNEY KIDS STAFF:  
 

What is your name? TEXT BOX 

Which Journey location do you lead at? Hanley Road, Metro East, South County, 
Tower Grove, West County 

  

Mission, Vision and Values  

YouI have a clear understanding of what the Journey Kids 
mission is. 

Strongly agree, agree, neutral, disagree, 
strongly disagree 

YouI believe that Journey Kids is accomplishing its mission. Strongly agree, agree, neutral, disagree, 
strongly disagree, don’t know 

YouI believe that children are having fun at Journey Kids. Strongly agree, agree, neutral, disagree, 
strongly disagree, don’t know 

YouI believe that children are safe at Journey Kids. Strongly agree, agree, neutral, disagree, 
strongly disagree, don’t know 

YouI believe that children develop meaningful 
relationships at Journey Kids. 

Strongly agree, agree, neutral, disagree, 
strongly disagree, don’t know 

YouI believe that children are adequately learning about 
the Bible at Journey Kids. 

Strongly agree, agree, neutral, disagree, 
strongly disagree, don’t know 

YouI believe that Journey Kids is the kind of place that 
children would be excited to invite their friends. 

Strongly agree, agree, neutral, disagree, 
strongly disagree, don’t know 

Which of the following statements do you believe to be 
most true: 

The Journey should be the primary 
spiritual leader of the children and 
parents should support us, Parents 
should be the primary spiritual leader of 
their children and The Journey should 
support them, The Journey and parents 
should play equal roles in the spiritual 
leadership of children. 

YouI feel that The Journey and Journey Kids adequately 
explain to parents what their role in the spiritual 
leadership of their children should be. 

Strongly agree, agree, neutral, disagree, 
strongly disagree 

YouI feel that The Journey and Journey Kids adequately 
resources and equips parents to have a spiritual influence 
on their children. 

Strongly agree, agree, neutral, disagree, 
strongly disagree 

  

Curriculum  

YouI believe that the curriculum being usedwe are using is 
biblically solid. 

Strongly agree, agree, neutral, disagree, 
strongly disagree, don’t know 

YouI believe that the curriculum being usedwe are using is 
fun and engaging for kids. 

Strongly agree, agree, neutral, disagree, 
strongly disagree, don’t know 

YouI believe that the curriculum being usedwe are using is 
age appropriate for kids. 

Strongly agree, agree, neutral, disagree, 
strongly disagree, don’t know 

YouI believe that the curriculum being usedwe are using 
leads to good spiritual conversations with kids. 

Strongly agree, agree, neutral, disagree, 
strongly disagree, don’t know 
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Overall, youI believe that the curriculum being used at 
Journey Kids is: 

Outstanding, Good, Adequate, Needs 
Improvement, Poor, don’t know 

  

Environment  

YouI believe that the physical space at Journey Kids 
provides a fun and inviting environment for children. 

Strongly agree, agree, neutral, disagree, 
strongly disagree 

YouI believe that the physical space at Journey Kids 
provides a safe place for kids to learn about God. 

Strongly agree, agree, neutral, disagree, 
strongly disagree 

YouI believe that the physical space at Journey Kids is 
intuitive and easy to navigate. 

Strongly agree, agree, neutral, disagree, 
strongly disagree 

Overall, YouI believe that the physical spaces at Journey 
Kids are: 

Outstanding, Good, Adequate, Need 
Improvement, Poor 

  

Communication  

YouI believe that Journey Kids adequately informs parents 
what their kids are learning and how to continue the 
conversation at home. 

Strongly agree, agree, neutral, disagree, 
strongly disagree, don’t know 

YouI believe that the overall level of communication from 
Journey Kids to the parents is: 

Outstanding, Good, Adequate, Needs 
Improvement, Poor 

  

Overall  

YouI believe that the overall quality of Journey Kids is: Outstanding, Good, Adequate, Needs 
Improvement, Poor 

Tell us three3 things that the Journey Kids does well. TEXT BOX (optional) 

Tell us three3 ways that you think Journey Kids could 
improve. 

TEXT BOX (optional) 

In your assessment, what is the greatest obstacle to 
Journey Kids overcoming its current challenges? 

TEXT BOX (optional) 

 

 

CAMPUS PASTORS:  
 

What is your name? TEXT BOX 

Which Journey location do you lead at? Hanley Road, Metro East, South County, 
Tower Grove, West County 

  

Mission, Vision and Values  

You have a clear understanding of what the Journey Kids 
mission is. 

Strongly agree, agree, disagree, strongly 
disagree 

You believe that Journey Kids is accomplishing its mission. Strongly agree, agree, disagree, strongly 
disagree, don’t know 

You believe that children are having fun at Journey Kids. Strongly agree, agree, disagree, strongly 
disagree, don’t know 

You believe that children are safe at Journey Kids. Strongly agree, agree, disagree, strongly 
disagree, don’t know 
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You believe that children develop meaningful relationships 
at Journey Kids. 

Strongly agree, agree, disagree, strongly 
disagree, don’t know 

You believe that children are adequately learning about 
the Bible at Journey Kids. 

Strongly agree, agree, disagree, strongly 
disagree, don’t know 

You believe that Journey Kids is the kind of place that 
children would be excited to invite their friends. 

Strongly agree, agree, disagree, strongly 
disagree, don’t know 

Which of the following statements do you believe to be 
most true: 

The Journey should be the primary 
spiritual leader of the children and 
parents should support us, Parents 
should be the primary spiritual leader of 
their children and The Journey should 
support them, The Journey and parents 
should play equal roles in the spiritual 
leadership of children. 

You feel that The Journey and Journey Kids adequately 
explain to parents what their role in the spiritual 
leadership of their children should be. 

Strongly agree, agree, disagree, strongly 
disagree 

You feel that The Journey and Journey Kids adequately 
resources and equips parents to have a spiritual influence 
on their children. 

Strongly agree, agree, disagree, strongly 
disagree 

  

Curriculum  

You believe that the curriculum being used is biblically 
solid. 

Strongly agree, agree, disagree, strongly 
disagree, don’t know 

You believe that the curriculum being used is fun and 
engaging for kids. 

Strongly agree, agree, disagree, strongly 
disagree, don’t know 

You believe that the curriculum being used is age 
appropriate for kids. 

Strongly agree, agree, disagree, strongly 
disagree, don’t know 

You believe that the curriculum being used leads to good 
spiritual conversations with kids. 

Strongly agree, agree, disagree, strongly 
disagree, don’t know 

Overall, you believe that the curriculum being used at 
Journey Kids is: 

Outstanding, Good, Adequate, Needs 
Improvement, Poor, don’t know 

  

Environment  

You believe that the physical space at Journey Kids 
provides a fun and inviting environment for children. 

Strongly agree, agree, disagree, strongly 
disagree 

You believe that the physical space at Journey Kids 
provides a safe place for kids to learn about God. 

Strongly agree, agree, disagree, strongly 
disagree 

You believe that the physical space at Journey Kids is 
intuitive and easy to navigate. 

Strongly agree, agree, disagree, strongly 
disagree 

Overall, You believe that the physical spaces at Journey 
Kids are: 

Outstanding, Good, Adequate, Need 
Improvement, Poor 

  

Communication  

I feel adequately informed as to what is happening in 
Journey Kids. 

Strongly agree, agree, disagree, strongly 
disagree 
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You believe that Journey Kids adequately informs parents 
what their kids are learning and how to continue the 
conversation at home. 

Strongly agree, agree, disagree, strongly 
disagree, don’t know 

You believe that the overall level of communication from 
Journey Kids to the parents is: 

Outstanding, Good, Adequate, Needs 
Improvement, Poor 

  

Overall  

You believe that the overall quality of Journey Kids is: Outstanding, Good, Adequate, Needs 
Improvement, Poor 

Tell us three things the Journey Kids does well. TEXT BOX (optional) 

Tell us three ways you think Journey Kids could improve. TEXT BOX (optional) 

In your assessment, what is the greatest obstacle to 
Journey Kids overcoming its current challenges? 

TEXT BOX (optional) 

 


